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 Problems logging in to Ariba? 
(password, username, registration questions…)

1. Go to http://ssab.supplier.ariba.com

2. Click on the question mark symbol

3. Click ”Support”

1. How to contact Ariba Support

http://ssab.supplier.ariba.com/


2. I forgot my username or password
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The above links are 2 separate links:

- If you forgot your username click on ”Username”

- If you forgot your password click ”Password”

From the login page: Ssab.supplier.ariba.com

You can reset your username and/or password.

This is only valid if you have already logged in to Ariba in 

connection with SSAB via the registration process or an RFP 

participation.

If you already have an Ariba account that you are using with other 

customers but not SSAB yet, this option will not work.

- Please refer the guide “How to register on Ariba as a supplier and  

connect with SSAB” 

Make sure it says up here 

Ariba Proposals and Questionnaires



3. My company is already connected with a 
different ANID
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► You are receiving this error because the username you are attempting to 
use is associated with an ANID that does not match the ANID currently 
connected to your company's profile that was invited to the event, which 
indicates that your organization has more than one ANID. If you believe you 
already have a username associated with the connected ANID, please refer 
to your company's account administrator to confirm the correct username 
to use. If you do not have a username associated with the connected ANID, 
please follow these steps below to create a new username and access the 
event: 

► 1. Return to the previous page and click Sign Up 

► 2. Uncheck the box next to Use my email as my username

► 3. Create a username that is different than your existing username. 

− 1. Usernames are not required to be valid email addresses, but they do have 
to look like them. 

− 2. Ex: If your email is first.lastname@company.com, use 
first.lastname1@company.com 

► 4. Enter a new password in the New Password and Confirm Password 
fields. 

− 1. This password must be a minimum of eight characters with at least 1 
number. 

− 2. You can use the same password as your existing account. 

► 5. Review the Terms of Use and SAP Ariba Privacy Statement and select the 
box next to each indicating your acceptance. 

► 6. Click Register The event should now appear for you



4. Error: "User already exists. Please enter a 
different username." while registering
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► Question

− What should I do if I receive the error message User already exists. Please enter a different username.? 
Can I still register if I see a message stating that my username is currently in use?

► Answer

− You are receiving this message because the username you are entering is already associated with an 
Ariba Network, Ariba Discovery, or Ariba Sourcing supplier account. You will still be able to register a 
new user account, but the new username will need to be unique to satisfy Ariba system requirements.

− SAP Ariba requires that all usernames be formatted like an email address, but they do not have to be a 
valid email address. 

• For example, if your username of example@ariba.com was not accepted, you can try using example1@ariba.com.

► Additional Information

− If you would like to access an account that already exists, go to the Supplier Login page and 
click Password.

https://supplier.ariba.com/


5. Common registration issues and how to 
resolve them
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Go back to the start

See more about SSAB Procurement 
https://www.ssab.com/company/suppliers

https://www.ssab.com/company/suppliers

